
 

General Terms and Conditions of Purchase (GTCP) 
of Züger Frischkäse AG (ZFK AG) Version April 2025 
 
1. Validity 
These GTC are an integral part of all contracts between ZFK 
AG and suppliers. Even if not expressly mentioned, they are 
deemed to be accepted in the case of orders, order 
confirmations, or deliveries. Any deviating terms and 
conditions of the supplier are invalid. Amendments to the 
GTC are deemed to be accepted if no written objection is 
received within 21 days. The Swiss Code of Obligations applies 
subsidiarily. 
 
2. Offer & conclusion of contract 
Offers are free of charge and binding for three months. A 
contract is concluded by written order and confirmation or by 
delivery. Changes require the written consent of both parties. 
Unconfirmed deliveries can be rejected at the supplier's 
expense. 
 
3. Product specifications & laws 
Delivered products and services must comply with the agreed 
specifications and applicable law. Changes require the prior 
written consent of ZFK AG. ZFK AG may carry out quality and 
deadline checks at the supplier's premises. 
 
4. Prices & Payment 
Prices are net, excluding VAT, including all costs in accordance 
with Incoterms 2020. Payments shall be made within 30 days 
of receipt of a proper invoice, subject to warranty claims. 
 
5. Warranty & Liability 
The supplier is liable for the conformity of the goods with the 
contract and for the absence of defects, including packaging, 
transport, and storage. Traceability in accordance with LGV 
and EU requirements must be ensured. ZFK AG may report 
defects up to one month after the expiry of the shelf life or, 
in the case of hidden defects, within one month of discovery. 
In the event of defects, replacement, repair, or withdrawal 
from the contract may be demanded. The supplier is liable for 
all damages and indemnifies ZFK AG against claims by third 
parties. 
 
6. Delivery & delay 
Deliveries on the agreed fixed date are binding. Deviations in 
the delivery quantity of more than ±10% without prior notice 
will not be accepted. The goods must be free of third-party 
rights. Goods delivered too early may be rejected or stored at 
the supplier's expense. 
 
 
 
 
 
 
 

7. Transfer of ownership 
Ownership is transferred upon delivery at the place of 
performance (ZFK AG, Oberbüren, Switzerland). Retention of 
title is only effective if entered in the register. 
 
8. Intellectual property rights 
All services developed on behalf of ZFK AG shall become the 
full and exclusive property of ZFK AG. 
 
9. Insurance 
The supplier must have adequate liability insurance and 
provide proof of this upon request. The sum insured does not 
limit the supplier's liability. 
 
10. Termination & withdrawal 
ZFK AG may withdraw from or terminate the contract for 
important reasons such as legal changes, import restrictions, 
delivery delays, or price increases. 
 
11. Assignment & pledging 
The supplier's claims may not be assigned or pledged without 
the written consent of ZFK AG. 
 
12. Confidentiality & Data Protection 
All information exchanged within the scope of the business 
relationship shall be treated as confidential and may not be 
disclosed to third parties or used for any other purpose. 
 
13. Severability Clause 
Should individual provisions be invalid, the remaining 
provisions shall remain valid. Invalid clauses shall be replaced 
by economically equivalent provisions. 
 
14. Law & Place of Jurisdiction 
Swiss law applies exclusively, excluding the UN Convention on 
Contracts for the International Sale of Goods. The place of 
jurisdiction is the registered office of ZFK AG in Oberbüren. 
 
15 . Gültigkeit 
The supplier's general terms and conditions are expressly 
excluded and do not apply, even if they are enclosed with an 
order confirmation or delivery note or otherwise transmitted, 
and are not contradicted by you in individual cases. These 
GTC replace all previous versions. The German version valid 
at the time of conclusion of the contract is authoritative (see 
https://www.frischkaese.ch/de/home.html). ZFK AG reserves 
the right to make changes at any time. 


